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CUSTOMER SATISFACTION SURVEY

Please answer the following questions and provide any additional comments in section 7.  The information is confidential, so you do not need to provide your name.

1
Which post did you apply for:-


..........................................................................................................................................

2
By which means did you request an information pack:-

	Telephone
	
	In Person
	
	Letter
	

	E-mail
	
	CCHA website
	
	Other website
	

	Other
	
	
	
	
	


3
If you requested the information pack by telephone, how helpful were the staff in dealing with your request for an information pack?

	Very Helpful
	
	Helpful
	
	Acceptable
	

	Poor
	
	Very Poor
	
	
	



If you answered poor/very poor, please explain.


..........................................................................................................................................

4
After you requested an information pack, how many days did it take to arrive?

	1
	
	2
	
	3
	

	4
	
	5
	
	Other (please state)
	


5
Did the information pack provide enough information about the job and the organisation?

	Yes
	
	No
	



If not, what additional information would you have liked to be included?


..........................................................................................................................................

6
What is your opinion of the standard of presentation of the information pack?

	Excellent
	
	Good
	
	Fair
	

	Poor
	
	Very Poor
	
	
	


7
Have you any overall comments/suggestions you would like to make?


..........................................................................................................................................

..........................................................................................................................................

Thank you for assisting us in improving our service. 
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