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The Disability Awareness Group (DAG) received a Tenant 
Empowerment Grant from the Welsh Assembly Government to develop 
a Tenant Advocacy Group. (TAG)  for tenants with a disability. 
 
The project has now been completed and launched in celebratory style, 
with Keith Edwards from Charted Housing Institute (CIH) and a 
representative from the Welsh Assembly presenting those well earned 
certificates! 
 
The Tenants Advocacy Group comprises of tenant volunteers ranging 
from 20 years of age to retirement; the group have received training in 
areas such as health & safety, advocacy skills, team building and Heart 
Start certificates.   
 
Now the work starts here!   
 
If you wish to take advantage of the Advocacy service, the group are on 
stand by to receive your calls or alternatively, please pop in where you 



can and talk to a friendly tenant representative face to face about your 
housing issues; feel safe and secure with the knowledge that this 
voluntary service is confidential.  
 
..Do you have a disability? 
..Or are you a Family Member or carer of a person wit h a 
disability? 
..Are you Looking for Help and Advice on housing on a  
disability related issues?  Then we can help! 
 
What is the TAG? 
 
We are a group of disabled tenants who have been trained to provide 
advice and information to CCHA disabled tenants their families and 
carers about issues relating to your housing and disability.  
 
What do we offer? 
 
Someone to talk to in person who may have shared similar experiences. 
We can also advocate with CCHA on your behalf. 
 
What happens  when you meet with a  tenant advocate? 
 
We will meet with you to find out what you need and depending on what 
that is, we will either provide relevant advice and information at the 
meeting or find the information you need and get back to you. Or we can 
liaise with CCHA on your behalf. If your needs are related to CCHA we 
will need your permission to talk to a relevant member of staff. 
 
The advocacy group is supported by a member of the Community 
Development team who provides additional advice and  information 
if needed. 
 
How can you contact us? 
 
By phone: 
 
You can speak to a tenant from the group on Tuesday  mornings 
between 9.00am and 12.00pm. 



At other times you can leave a message for the group and someone will 
get back to you. 
 
In person: 
 
You can meet a member of the group at the Adamsdown Community 
and Tenant Resource Centre Tuesday mornings between 9.00am and 
12.00pm 
 
You can arrange a home visit from a tenant advocate, a member of 
CCHA staff will also be in attendance. 
 
Other ways: 
 
You can send us an email or contact us through our website 
 
Contact details: 
Mobile Telephone number: 
07852 597 973 
 
Address: 
Adamsdown Resource Centre, 10G Moira Terrace, Adamsdown, 
CARDIFF, CF24 0EJ 
 
Website: 
 
www.dag-cardiff.com 
 
Email: curtis@dag-cardiff.com 
derek@dag-cardiff.com 
 
 
 
 
 
 
 
 
 
 
 
 
 


