
Useful Reminders
Your Rent
If you can’t make it to the office to pay your
rent we now offer a range of convenient
services to help you pay your rent seven
days a week:

PayPoint – pay your rent, or
your gas, phone or electricity
bill, while buying your paper,
food or petrol. PayPoint is
available at many local shops and garages
and is a convenient, quick and easy way to
pay. Just give your CCHA swipe card to the
counter assistant, tell them how much you
want to pay and that’s your rent sorted for
the week.

Payzone – same idea as
PayPoint, but will be found in
different shops and petrol
stations. Just look for the signs
and you’re in.

Direct Debit –
pay your rent by
way of twelve
monthly payments direct from your bank or
building society. We offer a choice of
payment dates and you are fully protected
by the Direct Debit Guarantee operated by
all the Banks and Building Societies. Just give
us a call on 029 2046 2142 and we will send
you a form for you to complete,  letting us
know when you want the rental payment
taken from your account.

What about those repairs?
You can now contact our Maintenance
Team direct on 029 2046 8490 between
9.00AM and 5.00PM or by e mail on
repairs@ccha.org.uk

If you missed a heating or plumbing
appointment contact our contractors,
Westward Energy Services on 0845 7023820

Visit us on the Web at:
www.ccha.org.uk 

On-line you can:

• Contact CCHA.
• Report Your Repairs.
• Apply for jobs.

And lots more…

Call at Our Offices
Callaghan House: 9.00AM – 4.30PM
Splott Road: 9.00AM to 1.00PM

Sorry, we are closed on Friday
afternoons at Callaghan House.

Cardiff Community
Housing Association
Cymdeithas Tai
Cymuned Caerdydd Cyf

CCHA

A Quarterly Tenants Newsletter Published by Cardiff Community Housing Association and Approved by the Tenant Representative Council

Through the pages of CHAT, the staff, Board Members and
Members of the Tenant Representative Council would like
to wish you a Merry Christmas and a Happy New Year. We
hope you enjoy your holiday. 

Our offices will be closed from Friday 24th December 2004 at 1.00PM
and re-open at 9.00AM on Tuesday 4th January 2005. Over the
holiday period you can pay your rent at anytime (see the panel
opposite), but if you like paying in the office we would suggest you
pay in advance on Monday 20th December 2004, for weeks beginning
27th December 2004 and 3rd January 2005.

A MERRY CHRISTMAS
TO ALL OUR
READERS

Emergency Repairs 
If you need this service over the holiday please telephone
01633 214222 and help will be immediately available. For
more details on how to use this service, please see Page 18
of your Tenants Handbook. Please remember that this
service should only be used in an emergency.

Tea Dance
Picture
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SPLOTT OFFICE OPENS
ITS DOOR TO LEGAL
ADVICE AND ‘RACE
EQUALITY FIRST’
There’s more to our Housing Offices than
housing. With our partners we provide a
range of services to assist our customers. 

For instance: 

• The Council provides a Housing Benefit
advice service. 

• We are the proud hosts of Care and 
Repair Cardiff. 

• Cardiff Accessible Homes provides
housing solutions for disabled people.

• We have helped the Communities First
Team for Splott settle into the area by
offering them a temporary base in our
Splott Road Office.

We are delighted to announce that since
October both the Cardiff Law Centre and
Race Equality First (REF) have started
operating advice sessions from our local
offices. 

Naturally the Law Centre is there to provide
legal advice to tenants and other customers
on a whole range of issues. REF deal
specifically with issues relating to racial
harassment. 

If you are suffering from racial harassment or
need advice on race issues, REF’s trained staff
are there to help – just contact us at either of
our offices,  and we’ll put you in touch with
them.

CCHA ATTEND THE
AGM OF THE TENANT
REPRESENTATIVE
COUNCIL
The Association were delighted to be invited to
attend the Annual General Meeting of the
Tenant Representative Council at the beginning
of October.  

Pete Jones, the Association’s Surveyor, gave a presentation to
the group on CCHA’s approach to the Welsh Housing Quality
Standard, and how we are working towards achieving it.

Afterwards the meeting elected the officers to the Tenant
Representative Council.  Gerry Celestine Stevens
following his election as Chair, gave special
acknowledgement to Mrs Marjorie Hayes, for her long
service to the Tenant Representative Council and the
Tenant Board before it, as well as the Residents’
Association at Holmview Court.

Congratulations Marjorie and thank you for your stalwart
service over the years. (Marjorie is pictured at the back in
the top photograph)



I live in Adamsdown, and am part of a new group called “R.A.C.E.”  (Recognising All Cultures Equally), a
group of people from ethnic and minorities working with Cardiff Community Housing Association.

R.A.C.E. has been formed to encourage all “Minority Ethnic” CCHA tenants to take an active role in their communities. It helps
the tenants who are in need by providing services for them according to their specific requirements. 

We are writing to ask that if you are interested you become part of the group to help ethnic minority tenants to get involved and be
part of the communities where you live.

We are please to inform our readers that,
RACE Recognising All Cultures Equally -
An Ethnic Minority Focus Group, has
been successful in gaining £9,340.00
TEG funding each. 

Tenant Empowerment Grant is funded by the National
Assembly; to help new groups become recognised
Forums or Tenants Associations.

The TEG funding enables groups to fund a consultant,
who will provide training on committee skills and
develop an action plan of activities the group may wish
to develop within their community.

Pictured below are representatives of RACE receiving the
cheque from the Chartered Institute of Housing, who
administer the funding.

The photo includes members of RACE, Mr Hesham

Ghrariri (Chairperson) Mr Diewudonne Lukun, Mr Keith
Edwards Director of Chartered Institute of Housing, 
Mr Dan Nicols Consultant, Miss Louise Matts Tenant
Involvement Officer. How you contact us will be
explained on the next page.

RACE – NEW CCHA TENANT GROUP
By Dieudonne  Lukun

RACE HAVE SECURED TENANT
EMPOWERMENT GRANTS (TEG)FUNDING

On 11th October 2004, I went to the Chartered
Institute of Housing BME 2004 Conference, at the
Holiday Inn Hotel, Newport. It was very interesting
to hear from the different ethnic minorities,
speakers who came from different organisations,
groups and backgrounds.

All the speakers had one thing in common: to be a voice of the
voiceless and make Wales a better place on earth, where people
from all the different backgrounds, live in harmony and see each
other as equals. 

The conference welcomed the newly founded BME Housing
Association Ty Pawb, which has been established to deal with
ethnic minority housing issues.  Some other organisations who
attended the Conference help and assist tenants to develop
themselves in further education or to start their own business.
One particular issue highlighted at the conference was the

domestic violence experienced by women from all ethnic
groups. Many women believe there is no way out of such a
relationship, and lose hope. Information was provided on the
support groups who advise and offer help to women with this
particular need.

I also found out, that many young people (minority ethnic) are
moving away from where they live, as communities have
nothing to offer them.  The good news is, that the ethnic
minority organisations and groups have started to work out how
we can keep our young people in the wider society and help
them to get involved within their community and help people
from all backgrounds, colour and religion to overcome Racism,
Prejudice, etc. to live as one.  Next time, don’t miss the
conference, if you have the opportunity to go. 

You may ask me Why?  My answers is, you and I can make our
communities a better place to live for all of us. We can win the
RACE if we hold our hands in harmony.       

R.A.C.E attend the Ethnic Minority Conference
By Dieudonne  Lukun



TENANT BOARD TO TENANT REPRESENTATIVE COUNCIL -

GGEERRAALLDD  CCEELLEESSTTIINNEE  SSTTEEVVEENNSS  WWRRIITTEESS……
Last year the Tenant Board took a look at itself, and how
it was working for those tenants it represented.  One of
the things it did was it decided to change its title.  Out
went the title, Tenant Board in came, Tenant
Representative Council (TRC) ending the confusion the
old title was creating between this group and CCHA’s
Board of Management.

The TRC has committed itself to visibility, and more
importantly accountability.  They seek to engage with CCHA
challenging them to explain their policies, it will also continue
to seek the opinions of those receiving the service.

The TRC has committed itself to throwing open the ways in
which it conducts its business in the following ways:-

• It will publish its views through CHAT

• It will use display boards in CCHA’s offices to display notices
of their meetings and publish the minutes of those meetings
when they have taken place.

• It will invite any tenant to attend their meeting as an observer.

• Through the coming year the TRC we will hold their
meetings outside the Adamsdown area, arranging and
travelling to venues to where CCHA’s wider community of
tenants live.

• The TRC is looking at ways of increasing its membership.

If you would like to become involved you can contact the TRC
through CCHA’s Tenant Involvement Officer, Louise Matts
(029) 2046 8416.

TRC AND 
THE TENANT
GUARANTEE
The Tenants’ Guarantee was issued along with
the Summer CHAT to all tenants of CCHA.  

This publication provides guidelines to all tenants as to
what rights they have and what they can expect in terms
of good practice from their landlord.  The TRC is
recommending that you keep this booklet along with your
Tenants’ Handbook close
at hand for future
reference.  

The TRC considers
that through rational
discussion, early
reporting, and by
challenging CCHA,
tenants should
receive better
services from
CCHA.

CCHA IS CONSULTING
ON ITS NEW TENANT
INVOLVEMENT COMPACT
CCHA is developing a Tenant Involvement Compact
with tenants and staff. The Tenant Involvement
Compact will be a guarantee of CCHA’s
commitment, to ensure tenants’ views are placed
central to the work of CCHA. 

The Compact seeks to ensure that every opportunity is
given to tenants to influence the development and
management of CCHA and the quality of service it offers.

The initial development of the compact has been
undertaken in partnership with TaDs, Tharsis Close and
Davis Street, a newly formed tenant’s group, who are in
the process of becoming a recognised Tenants
Association.   TaDs members agreed to form as a

‘Compact Forum’, to help develop the Tenant
Involvement Compact alongside the Tenant

Involvement Officer. 

Thanks are offered to TaDs for their hard work.
Compacts encourage a consultation process between

tenants and their landlord; resulting in a signed
agreement between both parties. CCHA will be looking

to develop further compacts for different areas of
services provided, such as Estate Management
Compacts.  The Tenant Involvement Compact is now in
its second draft, for consultation. Many will have received
the first draft and thank you to all those who have
forwarded their comments. 

CCHA would like to assure all tenants who offered their
opinions, that these have been considered. The second
draft of the consultation will reflect this.  If you would like
to be involved in the consultation process the second
draft of the consultation can be obtained from Louise
Matts (029) 2046 8416. Your views will be valued.



TEA DANCE “ROCKS” SPLOTT!
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TEA DANCE “ROCKS” SPLOTT!

Our 5th Annual Tea Dance has again
proved a winner. For the last five years,
we have been happy to organise this
event, which is open to all residents of
our housing for older people.

This year we had an excellent turnout, which
around sixty residents and several staff
attended. The dance originally started as a one
off as part of CCHA’s 25th birthday
celebrations, but has proved so popular that  it
is now an annual event. Long may it continue!
The event is always a relaxed, and enjoyable
afternoon.  It is an opportunity for our staff
and tenants to meet. In some cases the staff
and tenants have now known each other
personally for many years and so the Dance is
a great way of keeping in touch.

This year we had the usual favourites, a high
class buffet, tea of course, a well stocked raffle,
top quality bingo.  It was also an opportunity
to ‘Shake, rattle and roll’ and everyone was up
there dancing away. The venue, the Splott
Cons was truly excellent.

The pictures tell a fine story, we hope you
enjoyed yourself as much as we did. Thanks to
Richard, Caryl, Frank, Debbie our new Warden
at Holmview Court and John for the day - you
all did a fine job.
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CCOOMMPPLLAAIINNTTSS  ––  “FREE” COMPUTER
CLASSES START!
November the 5th
saw the opening of
the Computer Suite
at Trowbridge Mawr
Hall. The six
students enrolled on
a course have
diligently attended
each Friday
afternoon to be
guided through the basics with their tutor, Mel. 

A further two courses will also run in the Hall from the New
Year. "Its great to see the Computer Classes underway" said
Sue Anscombe, Community Development Co-ordinator "I
am hoping that CCHA Tenants will be able to benefit from
the classes and perhaps go on to undertake accredited
courses, we have a waiting list and are working with the
SWITCH Project of the Scarman Trust, to locate more I.T.
Tutors to run further sessions". The Computer Classes are
free to CCHA Tenants.  If you live in the Trowbridge area
and are interested in finding out more please contact Sue
Anscombe on 029 2046 8417.

TREMORFA 
COMMUNITY HALL
A LOT HAPPENS THERE!
As reported in CHAT, Cardiff Community Housing
Association has taken over the Management of
Tremorfa Community Hall on Tweedsmuir Road,
Tremorfa. 

Working with the Hall
Management
Committee, it has
been agreed to
produce a Newsletter
to residents of
Tremorfa to publicise
the existing activities

that currently take place in the Hall and to seek local views on
what other activities either leisure or educational that should
be offered. 

Tremorfa Community Hall is an important facility from which
the local community can benefit,  "We want to hear what local
people would like to see offered from the Hall" said Sue
Anscombe, Community Development Co-ordinator. "Whilst
we can't promise that all wishes will be granted, it helps us
target those services, activities or educational activities that
people would like to participate in". If you live in the Tremorfa
area and have an idea, or are interested in holding an event in
the Hall, please contact Sue Anscombe on 029 2046 8417.

The Hall Management Committee wish everyone a Very
Merry Christmas and a Happy New Year; we look forward to
seeing many of you soon!

WHAT WAS SAID
AND DONE
Complaints for the first half of this year
stand at 101– there has been a marked
increase in the number of complaints
received for nuisance and anti social
behaviour, with the appointment of our
specialist service dealing with this
important area of work. Over 90% of all
complaints in the first half of the year
were about nuisance and anti social
behaviour. 

Nuisance complaints ranged from small, but
obviously frustrating things to serious anti-social and
criminal activity. We are pleased about the
development of this service, we gave you a briefing
of the work we are doing in the Autumn Edition of
CHAT.  It’s worth remembering that despite the
misery nuisance caused, most CCHA tenants are
decent law-abiding members of their communities.
Some do cause problems, as do some private tenants,
council tenants and owner-occupiers. When you
think we’ve got 2300 homes these numbers are really
quite small. Also, not all nuisance complaints are
about CCHA tenants. For instance youth annoyance,
which is a big problem in many areas, produces quite
a few complaints to CCHA – but often the youths are
not the children of CCHA tenants.

The complaints we have received about our
contractors in the first half of the year stands at two,
although any complaint about our service is obviously
a disappointment. Nobody likes receiving complaints
or getting things wrong but when complaints are
received we take them seriously and investigate them
properly. Our aim is to put things right. 

A full list of all the complaints we received between
5th April and 3rd October 2004 is printed in the table
below:- 

COMPLAINT NO RECEIVED

Nuisance 95

Racial harassment 2

Staff 2

Repairs 2

If you are dissatisfied with the service please tell us
about it.  We want to know why and we will try an put it
right.



SPRING BULBS LIGHT UP
ADAMSDOWN SQUARE 

Twenty eight, Year Two pupils from Tredegarville School joined forces
with the Council and the Environmental Action Group from the
Adamsdown Community Project to plant bulbs in Adamsdown Square
recently.

This Community event kick-starts
the environmental improvements

under the Neighbourhood Renewal Scheme for West
Adamsdown. 

The school children wasted no time in getting stuck in and
are looking forward to seeing the rewards of their efforts in
the spring. They also worked on redesigning the play area in
the square. New play equipment and flooring will be installed
during the regeneration of the area.

The Environmental Action Group will be working with the
Neighbourhood Renewal Team in the months and years to
come with environmental improvement schemes throughout the area. If you would like to become involved in 
this lively and friendly group contact Sue Anscombe Community Development Co-ordinator on 
029 2046 8417
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Su West, has recently been appointed to
develop the Adamsdown Community
Project.

CCHA, in partnership with the Scarman Trust are
currently working on a new year drive to bring further
volunteers into the Project. "The projects success is
dependent on local volunteers to give up a few hours
each month", commented Sue Anscombe, CCHA’s
Community Development Co-ordinator. There are many
different action groups to become involved in including,
Environment, Community Safety, Business & Jobs,
Education and Life Long Learning, Youth Action Group

and Health & Well Being; as well as a Residents’ Forum.
If you are interested in finding out more about these
activities or would like to become involved please
contact Sue on 029 2046 8417 or Su West,
Project Community Development Worker on 
029 2046 0899.

Look out for events and activities which will
be publicised in the new year, please come
along and tell us your views   We promise to
hold fun, informal and participative activities
to give the Adamsdown Community a flavour
of the work undertaken on the Project.

ADAMSDOWN COMMUNITY PROJECT
IS PUSHING FORWARD!

COMMITTEE SKILLS TRAINING FOR TENANT
AND COMMUNITY REPRESENTATIVES!
Louise Matts, Tenant Involvement Officer and Sue Anscombe, Community Development Co-ordinator
are joining forces in early 2005 to provide committee skills training for tenants and community
representatives involved in working with both CCHA's Tenant Movement and the wider community. 

"We recognise that sometimes we ask a lot of our tenant and community representatives" said Sue, "It’s important
we provide the skills necessary for individuals to carry out the work of their respective groups". Training will be fun,
informal and participative; we'll have some feedback from those who take part in the next edition of CHAT!  
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Dear Tenant

RACE
is an independent new group that aims to provide 

appropriate services to all minority ethnic tenants of CCHA. 

RACE
is a developing group in association with CCHA but has 

its own constitution and funds.

RACE
is asking you to be a part of the group because your opinions,

ideas, suggestions are needed to develop and succeed.  

Don’t hesitate to be a member

It’s your group …. it’s  your voice
Hesham Ghrairi

RACE Chairperson

For any information about RACE please call me on 07961 515 716
Please cut this section and return to:

Community & Tenants Resource Centre, 10g Moira Terrace, Adamsdown, Cardiff CF2 OEJ

Mr/Mrs  .........................................................................................................................................................        

Address       .........................................................................................................................................................        

......................................................................................................................................................... 

Contact No. ......................................................................................................................................................... 

(optional) 

Email   ......................................................................................................................................................... 
(optional)

I would like to become a member of RACE and to be informed of any activities, 
programs and meetings regarding RACE group.


